
•

• N. C&CSIOmcP'S' was me lease preferred OptiOD - chosen by 16tJb of residence
caaomen aDd 12$ ofbusiDess customers.

2. GamI111~ tIN I'U1tiIrt 0/tJIIi6l1S wa C41U1stMl «DOIS virtIuIJ1, till tgu
ofa&-.rs - iM""'.., rw:ritlac.1lIIIl bariRaJ aaIo.m, ", well a.r CllStDmns wIlD
au,'" ,... cGIw'-p1IDrus or,.m-

• However. while Ibe p-.l rtIII1c 0,*, of me opcioas (JeolElPbic SPlit first,
f'oUowed by specific services. foUowed by new CUSlDmers) was consistent across
CUSID.... subpoups.~ were some differences in me 8CIUa1 propanioas
c:ba_"I each oplion. For eumple:

> LIrp basiDess cusromers are pmicalady moDI propoaaa of
popIPJIic split (pn:fenwd by 6K of CUIIDmtlti in mil poap).

~ Amoac resideDce casIDIl'JIrS. men edanled eas1DIIWI'S, c:ustomas with
hiPa' iDcomes. and wbUa 1ft paenJly more libly 1haD avenae (0

prelwpopapbic spliL OIl dII od!IIr bud. c:u&DmIrS wilh las
ed"ClrioD. CUllDIllm wUb lower iDeo...AtriCID AzMricIns. and
~ ale IBIlibly IbID _'Cap CD prerw popapbic spUL K8ep ill
miIId.~. dweYallDOGl cbaIa subpaups who &Ie "less Ubly
IbID -venae" to c:baose popapbic__ proponioa pre!erriD.
popphic Ip11t is 11111 hiplr dID die proponIoD C'JM)osizIIIidwr of die
ee. opIioaI (Africm~ no Ibow no aronl preference-1-..opIiou., lie.ODe~ to Ibis naiL)

3. hi a«r- to~......",.".,......,..,.,'*qlltll IIIsoJHrC--a

,.""~/fIr"""",""'''''
• A 1DIIlof"'''of_..."I"1IIIn aDCl~ of..... CUItIXIIIrS believe

...,.."..."utwaald.be...__opiOIL

• 2.44i of-ido1:11 0 ......24.. ofbgsjges c:aI1DII*'I cbaoIe qccJfk
...tca.fIiR&

• 1,.of ('I.'"_12..of""''''. Q8IIDIn c:hooIe MW
cwr r.a.&

4. De....,,... pi "..".., " ...qlltll tIIItIlt
...,.,., " , .., __ er....",","'''''''IM .-Ik,.,.;r IPI;..",....., ...
..,...""ClflliMlir ='1'• .-" Mi;-.-..., crtrwnm.
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•

• Fareamplc. in explliniq why they would prefer"orraplric splil, 429& oC
....,., CUSIOIDCrS IDd 41 e;r, ofbusiness cusromea SUIBd rblt Ibis option would
bllUier to UIICIenaDcL meR lopCll. or less c:oafusiq man rbe other options.
SIIIIDIr propoaioas fill me same way about spcdjic s,rvices (amoDI those who
prefened dUs opdOIl. 2K ofnsidace and 3ac. of business cusmDlCn affen=d
Me mao.) or MW~ ('2645 of lUidence and nCi afbasinc:ss
Q1S1DIIIaS).

• AIl CUllDIDaI were Ilso ubd Q) IaCt 110 aseries ofporeatial benefitS ID4
cbwbIcks for achua code aption. And die results SUUCSt that eu.stOIDC'S in
pIIIIII1 feel dilldie beDefi&s of l«Jf1YIPIsic spUr omwciJb uy of itS drawt.cks.
OIl rill odIIr bad., wbIIl itCOIZ* 110 4MdJk suvias Utel IWW CllSfcmw~,

CIIIIOmen iaciicam Ihar ccnaiD drawblcks omweip d:le poIm2lial benefits of
~opcioDL

> 1bemoapst beDdit ofpof",,=qIll. accord.in'lD CDStomen. is dw
IIll t:IIIItJfIMn in G livcft rqioft woulJllr4vc • SflIM dIU eDtlI
(aalioaed IS a..;or bene& by WI ofnsideacc CUIURDa'S aDd 71~ of
bUliDess c:DSfOIDCtS). n. SII'OIlpIt clrawbKk is dw IHIsiItascs wOll14
ItMIl rD upd.-. tIIivcnisbrI- baIiftu.f t:Iflnb (memioaecl u • major
drawblck by • smaller44" ofraidnce aDd 51~ ofbusiness customers).

• n.1IrODIC beaefk ofIJ*iffc .rvtea is dw all t:II.fftImUJ wiIJ&
~MIqIttJu.ma wouIilkap. 203 tara t:DtM (menlioaed u.
lDIjor-.&bysa of...._55.. of"iDess cuszomers).
Howevw. CIJIb'taIIR..more Ubly CD t'eellll'Olll1y about adnIwIHJck of
dIiI apIiaD - die fKt..it would t1/fer G f8III1ON1"Y IolatiDft to ,.
,...,..".,.probla& (Dlllio_lIa -Jor drawblck by S6~ of
JWidencw IIMl~ of .siDea CUIIDIDIn).

> n.....-.&of ~iI_GllcurNJII'~

........203 (IIIIIIIiCDd II a auUar da.wbICk by"'I
of_wa".lDd~at__CIIIIIIHMIS). 1Iowe¥er.1WO cbwblcks
ofdill apdaD aa&WIiP dIis bIDdk- daI fIct..rMtw could be diJ/eIWIIl
...__.",.....bIaNa or_r..-w (a major cbwback 110

...aI~i""_7~"of_il,.ca."'I'll. uctdie !let diu""'''0170IIfI1Il.". 41/IWRl-- t»tla (a ..;or cbwbKk flO 6a of

.....". _".. ofbuf'. =-:a...).

S. A/krca•••.,WN "./'.1 ds' IJD6ad:r/or
Mel.,...1M, JIll. wiidI ......,""•• AM..
......... dr6/fa. c ,..,.••Clfroa..,.,..........
as • ., _......, ib9 ."...
~_J.b ,.,..,......,.

•



• tile popaniOD ofc:usIDIDen choosiD: '~D,raphic splil as me option they'd
pIIIIr to ..adoped ript QOW welt from:

> S4~ IlDDDlzaideoce castomm before the discussion of benefits and
cbawbKb. 10 S7411ft1r me divulsion.

• By caalnlt wbi1e die pmponioll cboosinl uw a,urDml1'$ remIinecl fairly
c::ouaar Ia'GIS die two measures. die proponion choosiDI SfMdjfc 1.11JiI:a
decliaed somewtw. from:

> %7~ amana resideace customers before die discuuion ofbeneftalDd
ckawblcb. 10 22~ ... the discussion.

6. 'Wlua CD"1toa.,..aItMl III ....-.",.,co.,., to be,.__ '1I'~.c

......0/".- 1 16""~~ III aaro..crs, ~'''1UIt liMl7 III

..rJ.1Ill Uumr. A S"M".....,./nlaSNEl, tamIiD.GIb, tIIIIl.....r 11I1I
tor-. uco_."...of"V/.....waa UCOIUS to co............. ratIuItb.

• ~ ofbalb resi.... ad baIinea cummm W dat biD iDIB1I would be ID
e&cIiw IIIIIbod ofcwnmpnjc:ariDI die c:bIDp;

• 45~ of raidemc-1IId 51. of busiDess C1IS1Dnaea m=ioDld. & sepvaII mailinl
framSNEI;

n...... fIam....... ~awp. ac:boiaa
......"""'lDIIIlodi ofiaodadal a illC8nrdcac. ... ,.,PIfIII*
qIlit..,..,.eb Is'".........- ...._dm",..... ,.....aliIra. III faa.
..."'.alMS wtIb CIIIIDJIr,.....pIIIII- :••a...wbD would iD IIIIIl1 eu-..10
....dllireqal,....CIt" pillfd - _ lID _Jibly ID fa¥Or_ popapbic apIil opdaa..

'lk1UMJ........_Ibe~ IpUtopdaa is pnfmiClby aA.-s
....... ae:catdblllD~ kwouldo&rdll ,.".,...-- ",,1aIl
dudon 11) lballllll1blr JbanI&e lIft'bI8m. OIl die 0IMr1IIIId. uw CllRMWn...
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SlIIIIIG t.O be 111I '-In darad10JicallpprOlCh: ill particular. customers were very
CODCerDed about die !letdiu & bousebolcl or busiDcss could have di&reDt area code$ within
die samelOClliOIL Mcnover. whale die qJ«:iJk tr.lia$ approach miplt offer I solation
dIat is relatively c:Iar aDd eay to undersIaad. custorPen do Dot like tha fact dlat dUs option .
would oaly lIlIIIp01"Ili1y~ 1be mmMr shonqe problem.Ill.ead. wba ell_an .,..uked flO re-_ dim prefaeuca on me basis of
lbe survey's discussion ofbeawftts aDC1 drawblcks, dIIIir cboice ofJIOInPbic split was. if
aDYdUDI,~ SUODF'dIaD it was iDiIiaI1y. AIl in aD, die survey filMJinp ~oDSUate mar
wbecber die qaesUOIl is ubd OIl a lOp otIIIiDd buiI, CJr .tee• derailed discussion of me pros
UId COlIS of -.cb option, ,.orrwpllic Ipllt reaiDs 1Mc1anIt pcefcrac:e lInOaa _dence
and husiness CUIlDIDIn tbraqbout tbe...

10



1 Initial Reactions
and Preferences

11Itrolblctio1l.
Iu we sugesre4 in die Jmzodw:tioa to this zepcm.

dIis march was desiped to UDdemaDd c:v.stomen'

prdaaces RIardiDI- i.aIrod1doIlof. DeW Ilea code It two ~iDts illdmc" - fiat.

afra't.riDI a simple, bdef cIescIipdcm ofeICh metbod.lDd sec:oad., dI:r baviq been

exp:wS IE) pam'j.......ad weekna_ ofeach merhod. In Ibis ctgpcer. we'U

enmine 1be "plHlllQldls ad wukJImes" COIDpODIIlt of Ibis IIIIISUr'eIDeDIIII4 w'U

see dlltlCrOlS III CUI""lI1III s;ypes, _ ,."rophiczplIt opciou was me moat prefmed

apIiaD. by asipificnr ....

..code 1bIy &It uD4 if

1bIy bid beba oar ....

~ ofa....code far Caa"MicUL· As me tbDowiDItible iDcIicI'Is••sIiPt

""!ioritY of baIb .".,...1Dd"'...."...-am bid bare! aboat dIis poalbWty. widl.ft_CUIIDIIIlIa abit..JikDIJ IE) be....1bID mjdpncp CURD11II'S.

11



;

.~:i:~:'~.:. ,..~. ':.~'11."."". "..
,-~. ~ . ;':.. :~''JIp.~.;.:i'~~¥,.~ ';;~i'~~" .:.~_~ :'.'~:c. :~
~.. '~'.~;:.~......~~-..~ ••."..} ~,:=- ~ r'~ ...

_Reiidiaee- - ......... .,. ' .
. _CiiiM. i.-s

~~~'Ba.",
.~b,iiiiiUirs

.~:..­
60:"·
40: .,

fIct..-ideDCe custalDaS who have bot#& aceJlnl.rpboDe ancll pqer in die bDusehold are

c.n;&j;..
0aIi.~' BottI·

·~:53

....

... ,-........
,;~

...:.:.•
. :

s·~;··'.

:::~.~~..',:{:.:.~: -
.:. ~""S. .. .•&.•••:- •

........ .

.I.IqiI' .
~.. ,'.• "11•....:.:.~ :

.5_...·...
:":.. ' 'dD ':..:-:.:....: '~'7~....51.

·.40':'~:~."· ·~·:.C .-.

' ..
. '." :.

ha"iMl'"

12



;

lnititll RlIlCtions to
Etzen Option

Survey respondents were Dext preseared with a brief

description ofeach Ira. code opticm [14 order to

description was read. survey m:spaadears Weft asked wbed1er cbey COASidered that option

to be ""fair or wafIir."

!be IeSUJD • Ibis iDitialfaimus Ys. wft1Jml.ss qDeSliaa aJUbib. & pmau of

respouc that. u -e'n-. is CDIISis=rduoulbaUt me survey figdjnp·

• fizst.leIpOIIdenn were mast llbly 10 couid8r ,."rJPhic splil mbe & fair
opdoD - rbal is, tilly wen: mare likely to call tbis opdonfizir dItIl to call CbI
oCbIr two opcioIIs fair. AlIA u we9 11 see dIrouIbout tbis report. CUSrDmerl
ICIaII die baird-residence lad buIi.... wile1as I114IlC1D-WireIesa ­
CODsj""'iy cboIe popaphk split u tbl:ir most prcfwcd option.

• SecoDd. Ie....__ most Jikr:ly to coasider MW ClUfDlUn (which is
bow _ tdldid flO die~ owday" opdoA iD die aIIWf) II) be IIII/ilir.
ADd..'n see dIIr dais opciaD... f« me maltpm. me lenpnftrrtll.of_=-opcioas 1 all types ofaJ"DlDln.

Tbe faIlowiDc sIIows die .wu for raideace 11I4 N,';.. customers

13
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Tbe faimaIIuDfIii'D l'SI1IS sbaw few mljorcIifraaces by type ofcustomer.

apecitDy wiIbiD me residnce ample. lD!IeI,~y eaoup. cellular cgstnrnea
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Uafilir~. ., " 2t
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sped/I& _Mas opdaA 110 be fair'1AI'bo"p we did DOt tIirccdy uk dIis quesuon u put

of die surwy (diar is. we did aat-JCMD"bfnJ ua. 'WDIbouP you lie aceDu)ar

CUIUDIIS. ,.CC'OIiM'dII sprI1Ic...opiGD fair - wily is EbIr?j. we CIA pliler

some iNIII" laID lids..by enminiDlIllPOlRl1D aqwsdcxL uIaIcllarer in me

izuIrnIIw. 1ia dais fI'*daa. c:aaD1PtrS wbo c:bDIe sp«:lJIc .rvI&au IbIir lUll ,rq.rrwl

opcicD were asDcl fD explain wb.y Ibis wulblir f5atca-.

!be t..ms too til cpIdaa It dilla ofcell»lar IIId pIIiq

CDlfClII'In .. izlfrnorof1lle idea ofa code far dIae ..w.. suc:b
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ID optba would disdDpish these setW:es in apositive way. For example, cellular aDd

paprcustomas are aaually mote likdy than otber CU$lOmm [Le•• cusromm who haw:

rwiIMr service) to say Iba sp«ific mW:u:

• Woald. make it easier for people to kDow wba daey're c:aIIinS acellu1ar phoae
or pIP' (28t1 ofcdbdlr IDd IS. ofpqiq customers who pre6:rec1 spccl/f,c
smlica cired Ibis IS IMir rasoa: rile compillble proponiOA amoAi DOD­

subIcdben wbo cDose this optioD is jUSl 6...);

• Would be "eay.".,0JicaL.. or ""less codJsiDI" (memioaed by 32~ ofcenular
IDd 37., ofpIIiD& custamel'S wbo prcfem:d spcciJic JUVi/:.a. VI. 27-. of DOD­
sabIc%ibas);

• WoaIdmab it"-*rto I=p n:kofmmLbea'" (14111 ofce11u1ar aDd 16., of
pIIiaraaaomers, VI. 3'1 ofDOIl-SUbIczibas).

Thus. it tppeIES dial far JDIIlY casroram wbo coasider tile IpedJfc S~1"ViI:uoptioA

11)~ fAir -1Dd ill pmintlu, fCIr mu.y ofdie c:ellulv ad paIiq CUSIDIDm who feel d1is

Oa 1111 buis oftbe iDidal cSacdpdoas ofme dae

~.casr«D'a -.. .... ro..which ofdle

=-..."'woUl""paatia tID _Idopcat dPt..... Consi...r witb cbe 5""inp

• dII/tIIM&Jsol-=la .....CI.,aws aaalbl '-d_ ..JiIrIlly. by asipiA,..

ell......_~".dIe"~clliD ID.. Id!JPllclrilbt DOW.

Sp«:JJk'MI'VfI::G..a acs.--.....:uwcu..-..n aatsa'" tbiId.

Tbe fallowiDIlIble sbDws die 0IeIIIl-w. for ftlide.,. u4buslDIss
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subS'lDti·J~ amDDI wizeIess IDd IlOIl-Wireless cusmlElm alike:
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..~.~~.... ''''''~' ·'~"I. '.. "•

opciGIlue especi'lly ............ basiMa CUP com. (As ...11_ in_

foIIowiDI- I..... of1biIIIIpQII.!IIpbe....NICt SIIOaIlY tIfGbI# tbe 11ft'
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ForCI'mplc:

• N aae miPt ezpect. residence cusromen wbo say £bey have plaDs to add a
DeW 'I'Jephaac JiDe iD die DCXt six maarhc Ire Jess llbly dIaD averaae to prefer
11ft' c:raIlr:IfUn apdaD (10-5. 'VI.. lK.....all JWSidence custnmers).
Ia.-d. wbiJa a IDIjodr.y afdilleCUItOIDm peter paPlPhic split (S6~), a
biIMrdIa &WnIIp;~p;der1p'Ci&.mea (341(" VI. 27~).

• Arnoaa rai,... CUlllR"D. d:w smwy ...... _ older c:ustomeIS _

.....Jr:ss1ibly'"~ 11) f&var poptpI&ic split (aldMM!F
pappa¥: split _ ..dIdas..biPer pcapatdoDs dJu Ibe odIer opcioDs).
Fewg.,.,..~to a asidellC:e4ide awmpof~.dInaIiJII
.......-.die propaaIaa is~ IIDOIII cmromm __»64111447~Dc,.. COM [ -.Ipc! 6S oralMr•.

• ••d call.., wIlD _ siqII (-.) orclmxcedlsepcuedlwidowec
(4ft) sliJbdy Jlalibly to ......... split.

• 1111_we, _ pccfareace IxJIOIrIipbic split iDc:rIaa widl
Jnel of-due - from48. ofdIaIe willa abiIb ICbaol edllCldClll or Jess.
tD 55. of*-widl_ colIep edand-. to 63. ofdlale wtdl a coDap
.... Ill a-...m wIdl &hiP lCbooledl".,riaa or.. lie a bit IIIDI8

lib1y 1bID 10pdIr INW CI&ItGfnm (11~).

• GwIJ Iibic split illJIo IDGd Ubly ID ba preftand IIDOIII.... (57.) dID .
""""I AfDrwn AaricIDs (35.) or HiIpIDicI (~). Ia tacr._A1'ricID

11



AaricaDs Ire oae of tbe few~ace subzroups who seem trUly split on the
..code issue pne:ra1ly - 35" pm-et ,eoppbic SPlit. 37~ prefer specific
Ia'Vices. IIld 27.. pzefer'DeW custometS. .

• Prefelaces for poJXaphic split iDcrease as level of iDcome iIlcn:ascs - !rom
46., amoaa those wiI:h 111 iDcome ofS35.ooo or less. to S1.. &IDODI those
wi1b In iDcome between $35.000 IDd 550.000. to~ ImOD,Ulose with III
iDcome 0".$50.000.

• Oeoplphie spJiI is somewhat more libly tban avenae to be ptefemd by
cusroa:rs wiIh childz8A iD the bousc.bold (5K).

• BusiDas C'JCfO'!M'I"J VIM 1& pJA'I"julw wid new UDes 1ft also UD1ikely to
cboose MW CKSTDJnD:S (4.,. "flo 1291r IIDODI all bt'siDessc:uPOlDm).
HowetU. buv.... castnmers in Cbis poup Ira also less likely tbIIla~ to
pftlCer speciftc services (13". VI. 31.,), u4ce much 8ft likely to pRfer
,.".nJcIPlit (13-'. VI. 54.,). ('1'be bePy pefaiDCC for poJrlPbic split
is ill pmapIIiued by tbe fact dill die subpoup ofbasi"". customers wbo
a= plpo;ol to Idd liDes is disproportioaarely mIde up of lGrrc businesses.
ADd u we'. justsea,.'busDaces lEe mare likdy 1tWl averap Ie favor
popapbic split ill die: fiat pIIce.)

• Bnsi",.CUSfOIIIIII wi» laft beeIlmopeadQD fewer man 2 years are Jess
Jibly dIaD awaae to peter ,.".. c:KSDJWn (,It).

• ~Y.pretaac. fer die VII:ious op:ioas do DOttad to vary
sjpiftce_ by die type ofeqaipmerr tbI c,,1D1Im' bas - equipmlDt tbat
1IIiPt.... 1ID b&...,n"" aadIr ClInIiIl op:ioas. forumpie. busiDeSS
c:astG1IIC" with_ me biMa. rdnl.......P9JII» -.1 amodiaJea follow .
die..,..,. dill ocbIr CU'" IM"I foUow - ...;pb.k' sp1il is IDOIt
preflwerL faUawed by sprifIr.... followed by DIIW casraDP£S.

· ...... '-",.
> AmaDr" wIlD c:baIe ptJItrIpIrIc.,.&It. alDljodly cbGIe

II*fk1fIMca. dIir IICODlI cboice (61").
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;

:> Amoac those wbo cbose sptciftc sDVias fizst, g6Dptlphic splir WI$

the mosr: common secoad choice (61~);

> Amoac tbose who chose MkI CUSrJ),,"n fiat. spedfic services was me .
most common second cboice (SSCIt).

> AIDGaI those wIlD cbose ,eDII'tIpIIic split fiat, a sipific:ut majcxity
cbDse sp«iJic urvas IS their secoDd choice (7445).

> AmaaI dloJe • c:Ilc8 spedJfc sc",as fint.,eD,rqltk split w•
.tbe malt COIDIDOIl sec:oDd choice (6445);

> AmaDI those wbo chose MW CIUfOInm' fIm. spct:iJfc scrvU:a was die
IDDIl COJDrmu secoad choice (61~).

NIIIIrIIly, bec:mR we asbd cusmmm co aame dIeir &stad seccmd prefetem:es,

we call also derenDiDe wbich opcioA is lMutpefmecl ofdie dnc. Amoq resideace

c:ust.omers. molE caasider,..·~ II) be tbeir last preferred opUoll- 54~. Mach

ImlDer popcmicm C'OIlIider eimIrq«i/k.",ka~) or ,.""",hicsplit (2Mt) to

aaDlCtift opdaD - 66.. albusi..CIIS1IXDaS mnkedIbis aptioIL last. By CODaISt, ODly

lK nnbd qcI/k oMrIic:a1&_ 0Dly 15~ raD4,..1IIfII* qllt __

WJdcIa..coda..CUItClmm pcf'llllfllllyprrfer

is _ iaur. wbida opciaD dilly 1biDk wouldbe

/tIbal/o,...."..., 1ft.....It..ill tbIorJ.

a kJiWwlllt difrereaE... far..mph. aJMla c:a.-mer IDipr fJel1blta pIIdcu1Il'
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custou:aer~ but diat same customer mirht also feel tba.t such aD optiOD would be!tJirut.

CODSideriDI die iDreresrs. needs. aDd cbaracteristic:s of customers (residence aDd busmess)

virtually ideadcal to me disIribadoD OIl penoaal preferuces:

....-.;~..y~.:~.;~,,~.. 'w. : .••;~. ~ - ..•.• - . . "tIIdiIiCi-::· ......D_.... .,.. ... ;~ •• '..... " "_",iIi"..-~. . ...... . .' .• : .
:.~.; ~:.t:.. '~ ," ;:~ -;~""' .. ".. ~~'~~' ...~ .. _.;"* 'j -., :.....: :~.~-:.; .• '~..... ' •.~. • • " ..

.,--r .•, , ..•~~r~"'·'·~4.···· ·C~ -·'.~ .....~..~.~~ .• ~':-:--:"' .. ~. ' ....... N•• r.~"' .. •• .. iol'i· ... "•• ". ~ ,," ',' , .

~.:;~.~..:.::t!. ~~.:..~~~,,~;.:.:..:•... ~.. ' ,.- .....~.:..~~ ;' ~~~ :... .' "! •
.., ...... ; . .••. J.... .',JIII;; .-..~.,. - • ''-- . ... .. . ..

. ..

. '.'

- '1=1 ~:.;;.: .. ·12·
.6'.··· 4

pn=fmed IlIA opdou dIa..paceiwcl as rau.. Howewr. tile depee to wbidl mil wa.

tile cue....by opciaa:

• 'TbI:-. wbo orilineDy c:baIe~"",&I mastpnfeIncl bad. SII'OIII
......wy1D....JIOIZIIl*ic split as failaL

• WI6 wIlD pn6INd ODe oldie ocbIr opdaas Il1o bid &-'*ttey II)

IIk*witb apdaIL &I --.1IIeJ.... somawIIIr...Wae1y to do 10. ADd·
....CIIlIIQ a..61.aD&elm Will choice•..,.....Iibly 1D tiel_
""91*qIlt.. fairer dim ilia....,.ori~aaDypmfeIred.

For"'mple. II die foIIowiDIllible IbowI:

• 13. ofJIIIdewe a.la111M' wIIo_*d ptJffrIIJIrk$pili .lbair JDOIt pnfmed
opdOIl coadD,*, 10 elIDe popapbic Jplt as tbefrlirar apdoL

• OIl..GIber' bIDd. .......,i-"CUllawa wbo .iec:rwd q«ffJ:."*a.
dIeir. pIW1\=Id opdaa. & lower6ft ofraidtnce CUIIOIMII COIIIiDaed to dIoose
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dill aptiOAIS fairest ADd atoll1 of 18Ci of these customers felt that ,eolraphic
IpIirwas ICZDI1ly the fairest option.

• !be raul1:s lie almost ideDtiCllamol11 those wbD cbose IICW autDlfWn as most
paefcued - 67-. c:cmrinne TO tlIiDt it would be fairest. but 18111 feel tbat
~bic split woukl be fairest.

,' .... ,~: . ".:.' .~~.s,-..:' . :.... Nri .;;
.....~(~ .,";d':·'::'-j./.d . ...... :...•.... W·· :~;;;·.aa~~''''~·F____ .-" §" .... 1Ir ':'" ';':0 ~~.,. •

.- . '.. ."~W!'::;::-,~~..:. ":.'. . 13.0

. . •. ..,~. '11',~ .~/: '. .18
.... iienfaii':' <;'-::'.. ~~~.. , 6·.w~": :..::..~•. ::. ':::"":'.11.
N_~·.~· ;.:~ :.;'.;".~ 7:··~" .,.8 7.:" '. ';-- 67
NeIlm'" "':"'~'~"..., '.~:.':,"~'. - ".'. : ' 6 :~~ , ..- 4

'Ibe nsuJIs IZe simiJIr far biIsiAess customers - altboqhbusiDess customas who

praoully p,.q.17Yd posrapbic split IZe even momlib1y dwl raideDce customm to

slick wid1 cbat oprioa. ufairar. W!IIt's mare.lMlSi.... CUItOIIIm wbo iDiz:ial1y chose

SJMdIIc servica as tbI:ir mast~ opdaa lie evallllDl'e Jitp,ly diu reaidau:e

CUSIC IDC'S 10 swia:h 10 jiOIlapJaic split as fainst.



Condllrion !be results from tb.is chapterpoint stronilY to the

'ff,rG{IIr;r split option u the: ",ploD that CUStOmers

bodl prefer md CODSider to be fIirest for evaycme in the stare. 'the resa1Is also point

SUOGI!y to dae~ fIVCI'ltq (Lk.L new t::IISItIJMn) option IS me I6tUt prefeaed of

the tluee. JmeresdDalJ,~msuks lie amsiJteDt lIDO" customea :eprdless of

wnless SIIZUS; for ex.mp1&, mID Iboup J60iLIiGic split would~ cellular IDd

IIl_DGt c:baper~.'negmjne die reISOas UDderlyiDa cummers' cl»ices ­

iDclndin, rop-Ot-miDClll.CMII fbrpreWrin, ara op&ioa.. IS well. teICtioDs to

po.nul benefJts ad .awbicb of-.:b. We"n.. evi.deDce r:bat pcIIrapbic split is die

option ofcboicebe! ..it ja pewtited.by CustCGft'S -loP=allDd leu eODfusiDa. We'll
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2 Perceived Benefits
and Drawbacks of

Each Option

Top 01MbulRMIItJ.
for~

_ • die..code opdaa 1bIy pm(er mast. ADd

....dIeIe CIIIIJ[lmrrS lie....wily IbIy PIlIfer dis opdaa.. WIds lib c:IMr. «111. ad
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<

SpedfiQ1ly, the top duee reasOD$ for cboosin"lIJlraphic spliras mostp~

• .."~ or las ctllI,/tI.rbIf [tIIIIII otlur optitllU]: M.emione? by 42.. of
taid=re cusr.omm ud 41.. OfOI'liDeu customa'S;

• a.r tlIri6iIm 01tlIJf#I6II,..pnrs: MeDIioDed by 21.. ofmsidcDc:e
c:astI:JIDaS 1IlCl2K ofbusiness c:ustoIDarS;

• EaWr ID IUb M1b wia1M bow IIN""II IIJ/Npa wid&: Meillioaedby
12.. ofmidfta. CUSfOIIICCS ad 21'1 ofbulinas customcs.

1Ddeed, me SU'aII'h oflbe aeoanPbiC split optioa. seems to rest ill me fact tbIt it

applIES~ aDdllllOm simple to c:ustom=S - siDce ODe would meR easily know wb=

• Same COIlOaD apI'. madlll"",.".Ja....Gl iIIodurllllla
(awaliO'lld by 13.. oftesio.1elKe IlIA 11.. ofbesiness CUSlDmm);

• 0IbKs libel me fIcr IbIr ...,..111 tIu .........II14...",..",.
...CfItM (meadaaed by 10'5 of IIfideDce ad 1015 of""inesl CUllDmen);

• o.-s&k..dIiI waaId be • __,......11 fer_ stale

(1IIlGticDd by low, af'.ide ce u411~ aflw.'iln. CUIlDIIIaS).

1biI cpwdaa. asbcl of~ESwbo cboM dII qMt:i/k s.1VIt:a opdaD .

.........14. lD """"lIb die..annmly 'DIIIIioaed tapODII wu dim
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sbe was cam",. cellular phone or a pIIer. However. a number ofotber customers were

more 1iDly to bave seIf-iDterest ill mind when they cbose this optiQA.. Some explicitly

arm that !bey pzefmed SJMdjfc urvias beanse~ area code would 110t ebaDp;

mcnover. some lmsiues5 c:ustomaS explained that tbey claose tbe oprjcm because in their

opiDiou. bnsiInws sboWd.DOt have tbeir mea code clw1pd.

0wDJl. die !DOltpopularxaponses for q«i/i& s.nN:a were tbe foUowin.:

• EiIq.~ II1II1,.,etm/rIsinr. Meadoaed by 2K ofresidence custOmers
IDd 30'6 ofbusiDas eusr.omm;

• P_" w*" q«:i/I&uni&a slulll14lun• • uw..coM: Mea.tioned by
2Mt of resicJence CUSIOI:Dm IDd26~ ofbtmMSs customers;

• II,..t»tM WOJI't draIc witl tim: MmtioDed by 2OCJ' at resic1enc:e
aJStOme"S 1IlC118'6 of_iDes! CUItOIDtIS.

• ~a "'-14_.-. JUW'" coM: MellliODed. by 4.. ofRlSideDce
CUS1XD"S. bat 22'6 ofbaliJless custoI:DeII.



• OK.:.m-.m dtoultlat be 4imlpIal: Me.aEi~ by 38~ ofres~
CU"OD'M·1Dd 4I~ ofbusiDess customas;

• N_ CIISIoIUIS sIuRd4ret III, ,."., .,.. etNU: MeotioDed by 27" of
~ c:ustam=S mel 17. otbusjness cusr.omas;

• &s"lotb4,.,~ McEiooed by W. ofNideace customea IDd
22'5 ofbnsiDas c:ustomm;

• .........1114 notpt. JUW" cotI.e: Memicmed by 3~ of residcDc:e
c:ustDlLers. bat lK ofbasiDas c:asroars.

AU cusuaers. reprdIas allbe.ir preference. wen

asDIllD I-=tlD a lilt ofpcaatill beDe!Is for ach

....weJl••Jiltofp*nri·l~1D

IIIIIjor~ ~ ar JIIIt 4 baIt/IL FardII claawbllcts. CUIID'ZIIn wae uDct

....tbIy -=Ia to.....".~..rrtbIM~or .....



e.a-..- sPlit.- The benefits aad drawbacks rested for getJ,raplrk spUl were the

foUowiDI:

B-.jfI$:

• 1beIe would be a. cleardi'YidiDIliDe in tbt state between 011I uea code lAd tha
DeX!;

• A 1Iqe nllmber ofbnsj-slCS would need 10 updare dIeir~ lad
bPliDees CIr'ds;

• CuIua....lS widl cwl1p'"~ or papa woaJd. nad II) briD& dJeir phous
adpIIIIS 10 aspri&d JoeI_ ill Older to have IbIm repropImIDICl wiEh
.....code;

• Basi... eqaipMBt sucIl u fu mrbi_. madems. a1aml systemS, aDd
IIJlrmlIie diIla:s~Me41D be swpmpmmccl

IIIJID"'AL CNftIN"....JiDly tit _die ....bDut:JItI oftile ,fD,rtIphk

qIJI opriOG U IIIfl/orII Mars dim..,.. tit lie.. .-.cl tI1tJwIItIt:/r; G1III/jo1'

liem.-dIID tile J*VPXlioDsIIIiDI.. dlaW\w:b MelMDlS. WIIljt>rdrawiGd::r.

'lba~'..hyftcll"d illdie foIIawiD& III*:
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tbe Iab1e also demon..... tbat racdaas (D dille beDefia IDd drawblcks do not

vary coDsidmbly by en- ofC&IIIDmer - _iCIenCe~ blJsiness. wiRlas VI. DOll....

• Blm__ ~Oiii&ESm..-al-. DOt SUlpriIiDpy. more c:oacemeci dw1
rIIideace CdI1«: ElEa..."10 apdIII Stldanc&y;

• LIrIa .,..iT 13 NlII!INlS ill pIIIiaIlIr..axellDty to _ boCh ofdie t8II8d
••an ofdlil apdaIl- e.U)'CD • die SlIDe teIioa woald ave me same
..=*.. """ die fIct _ dIaK'd lie ..&:IeIr dlwImc 1iDe betwan Iqiou ­
.1IIIjor"""'1

c:ansider1be DIed to~ dIIir equipmlDl alfllljor IIraw6crc:t oftbis opQoL

Bu••c. e¥al1blle~ arc 1IIIICIa,.,..."ID c:aasider adlofabeuflD

read to be 111II/O"btitM)1U. ID 0IbIr wards. cellular IIId PIIiDI c:usIDIIJIaS appuarly feel



tbI1 the bearfirS of d:Iis opion sipificantly omweilb me drawback ofhaving to have

Ibeir eqllipmEut reprogram""'"

CUSI'IOIIIea' top-of-miDd reaccioAS - aamely. custolDll:lS like tbe 1tU, tJNl clarity tIw

would result fromdie fact that eN"""" ill 1M ,.,. WOIIld IuJvr rhI #11M area coU.

• 0 ...II1II widlC"'!IiD ....sach.. c:eDnlrpbaaa or pIPES. woaJ4
....1DII1blirllba- arpllllS 10 a~ific 1ocIIioD. iD ardIr to baft
a.m..........wilbcbe....c:adiI;

• Far.'~ _DDS. Ibis IDIIbDd would 0D1y _paadly III01w die
..........problem. W"JIbiIl a few,em. oaa of_ odIIropUau woaW
......be1dapII;

• _._ lealcds waaI4be II) adU!It....cacle.1IIIDY Jaca1 caDs
waaI4 require d.... 10diIiIr.

• B 'Of-,..r-kiDl CIDa - ,. .
....SYSIIIDI. adaurmwic cIiaIas - wouIdDlld tID be~ co
cab ]MIi' JocIl caDiDI iDID ICCO"ar.:
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• Th= would be DO FOgn.phic boundary between area coda.

wirh it a sipificam cbwbaclc - the fact dW dIis woulcl be a tmaporary solMtion to the
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